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Stay connected when
you land.

We recommend you install your eSIM before you travel and activate it on arrival.
Follow this quick guide for step-by-step instructions.

’ Just days away from departure? l l Have you just arrived at your destination?

Installation requires a stable Internet
connection.

Activate your eSIM when you reach your destination.




Installation

4 )

Once payment has been processed,
you will see a QR Code on your screen.

What Is An @5IM Support Contact My eSIiMs

Alternatively on the GHOST eSIM Manage Subscriptions

website, login and navigate to Manage
Subscriptions.

[E Orders & Invoices
PAYMENT METHOD

3 GB /month VISA  sees 4242 £ Updats Payment Method

> o 51 499,fmo—n!hy
View 100 Supported Countries

NEXT BILLING (® cancel Subscription

July 17, 2026

You will see a list of your active
Subscriptions.

On the appropriate Subscription/eSIM
you wish to install, select “Orders &
Invoices” and then “eSIM not
installed”. Your QR Code will display.

ESIM Site Links Important User Profile

Home Manage




Installation

e Using your mobile device,
scan the QR code.

@SIM Plans 0 What Is An eSIM  Support  Contact My eSiMs

Scan the QR code
to activate your eSIM.

 Tap on Mabile Plan.

Aclivate New eSIM
Allow this if you requesteda new eSIM
from your network provider
Apple will share your device EID
number with them.

5 May 2026 at 11:32

e Accept and continue all
prompts.

If you need any help with your purchase please v

vialt the Contact Us page

Your eSIM is now installed.

VIDEO ~ PHOTO o




Important!

Once your eSIM is installed, it's ready for use. If you haven’t reached your destination yet, simply deactivate it until you do.

You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.

12221 =m

To Deactivate: Connect

Mobile Plan Label GHOST eSIM

Go to Settings > Mobile Service >
Scroll to the SIMs section.

Turn On This Line .

Ensure your eSIM is switched
off.

Ensure Mabile Data is set to
your normal SIM.

When you arrive at your
destination activate it again.

In order to easily identify your
eSIM, you may want to rename it.

12221 =m

Mobile Data

Off

Primary

GHOST eSIM

@& OS

To Rename your eSIM:

Go to Settings > Mobile Service
> Scroll to the SIMs section.

Tap on the eSIM you wish to
rename

Tap the eSIM at Mobile Plan
Label

Scroll to and tap on Custom
Label to rename it

Tap Done.



10S:

your eSIM

Reminder! Activate your eSIM only when you arrive at your destination.

Go to Settings > Maobile Service > Scroll to
the SIMs section.

Under SIMs, select the eSIM you wish to
activate and toggle Turn On This Line to on.

Go back to Settings > Mobile Service >
Scroll to the SIMs section.

Select your eSIM and ensure Data Roaming
is set to on.

12:16 e

Settings

Q Apple ID, iCloud, Media & Purchases

Apple ID Suggestions

Finish Setting Up Your iPhone

. Airplane Mode .

= Wi-Fi
* Bluetooth

u Mobile Service

:." Notifications
)] Sounds & Haptics
& Focus

% | Screen Time

11:17 He |
Connect

Mobile Plan Label GHOST eSIM

Turn On This Line o

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices When Nearby
Voice & Data

Mobile Data Network

Data Mode Standard

Limit IP Address Tracking

Data Roaming
SIM PIN

SIM Applications

Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.

Still no connection? Check the troubleshooting steps.
*If it displays eSIM “activating”, please wait for it to complete.

11:43 ol T m
Mobile Data

Off

Primary

+27 (82) 123 4567

GHOST eSIM

Allow Mobile Data Switching .

ON



Go to Settings > Maobile Service > Scroll
to the SIMs section.

Select the eSIM you wish to deactivate
and toggle Turn On This Line to off.

Go back to Settings > Mobile Service >
Scroll to the SIMs section.

Switch it back to your local SIM.

Ensure your mobile data is correctly set
to your local SIM.

12:16 iies B

Settings

Q Apple ID, iCloud, Media & Purchases

Apple ID Suggestions

Finish Setting Up Your iPhone

. Airplane Mode .

= Wi-Fi
£ Bluetooth

m Mobile Service

:" Notifications
)} Sounds & Haptics
& Focus

R Screen Time

{5 GCenerat—

12:52

Connect

when you return

& oS

= m 12:53 = =

Mobhile Service

Mabile Plan Label GHOST eSIM Mobile Data Primary

Turn On This Line

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices
Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking
Data Roaming
SIM PIN

SIM Applications

Default Voice Line Primary

B Primary
+27 (82) 123 4567

GHOST eSIM

Used as "Mobile Data"
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I10S:

If you are not able to connect to the internet, you may need to update your APN settings.
Setting the APN to "globaldata” ensures your device connects to the right network.

- - - : ” - . = s M LTE®
Go to Settings on your device then Mobile e i 1253 e 7
SerVice Mobile Service Connect Mobile Data
Settings Mobile Data Primary Mobile Plan Label GHOST eSIM " 5
Turn On This Line APN globaldata

Select your eSIM under SIMs. . o

_— Apple 1D, iCloud, Media & Purchases ff t 1 ; Username

Apple ID Suggestions N t” K Selecti Password

- " 3 etwork Selection

Go to Mobile Data Network. Default Voice Line

Finish Setting Up Your iPhone i e

= Wi-Fi Calling 8] APN
- rimary
Under M0blle Data’ Change the ApN to . Airplane Mode . G e . Calls on Other Devices When Nearby Username
das GHOST eSIM

globaldata (all lower case, all one word and no B s No Niumbe ° ViR BT .
space before or after.) %) suetootn Mobile Data Network

@ Meobile Service Data Mode
Leave the other fields blank. - _

& Notifications Limit IP Address Tracking a

dll Sounds & Haptics Data Roaming o
Attempt to access the Internet to verify B oo SIM PIN

- » .
CDnnECt'IDn. R | Screen Time SIM Applications

ﬁ [ I ———

Turn airplane mode on for 30 seconds, and then
off and then wait two minutes and retry.

Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.



iy Android

Important!

Once your eSIM is installed, it’s ready for use. If you haven’t reached your destination yet, simply deactivate it until you do.
You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.

/ 0806 P & (O « ' &Sl 57%a \
To Deactivate: ¢ Sfiinanage: To Rename your eSIM:
e Go to Settings > Connections > SIM D m 5 Go to Settings > Connections >
Manager. | SIM Manager.
|
e Ensure your eSIM is switched of¥f. st a Tap the eSIM you wish to edit.
B \obilkom (Liechstein) A [
e Ensure Mobile Data is set to your normal o T —— Tap on Name and name it “KR
SIM. eSIM” or similar.
When you arrive at your destination activate it Tap Done.
again' Mobile data
In order to easily identify your eSIM, you may L ),

want to rename it.




Android: your eSIM

Reminder! Activate your eSIM only when you arrive at your destination.

iy Android

Go to your Settings >

1197 8 5l il 79% \ 08:06 B # © + B 5% \‘ / 1T A N FaQoeka \ '/ 6 LRA
-
Connections > SIM manager. % i .
< Connections o} < SIM manager g < Connections
I L .
Wi-Fi . Wi-Fi
- SIM 1 ‘ ‘
Select the eSIM you wish to | ® || o 1
Wi-Fi Calling k2 [ Wi-Fi Calling
- -
activate and toggle it on. pe Bluetooth
= GHOST eSIM ®
NFC and contactless payments [ ] |‘ ‘ NFC and contactless payments
Ms
% 1 GHOST eSIM Add eGiM
Select Mobile Data and set it to e o SHOSTeSIM) ° | : STV
your eSIM.
SIM manager ff\dd eSIM . SIM manager
g iny Calls
Mabile networks Mobile networks
- Messages
GD baCR to Settlngs > Data usage | : Data usage
connECtiDnS. Then Mobile Mobile Hotspot and Tethering | S Mobile Hotspot and Tethering
| m) GHOST eSIM
N etwo rks- Mare connection settings Maobile data ‘ off kup calling . More connection settings
Looking for something else? ket Looking for something else?

Ensure Data Roaming is turned
on.

)

\

Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.
Still no connection? Check the troubleshooting steps.

=l M 65% @ \ r/ 1B A Nl BA%E \
Q < Mobile networks
Data roaming
& ¥ | °
GHOST eSIM
G Akt ®
&
Network mode SiM 1
® :
| |
| Network mode KR eSIM |
. "
Access Point Names
Network operators



Androad:

On your Device: Go to Settings
and tap on Connections.

Tap on SIM manager.

Under eSIMs, toggle your
KnowRoaming eSIM off.

Tap on Maobile Data, switch it
back to your local SIM, and
ensure your mobile data is
correctly set to your local SIM.

( 1179

Settings

Samsung account

&= Connections

& !\-flqdes anq R?utines
@, Sounds and vibration

. Notifications

\

&= oalal 79% @ \

. Connected devices

( N7 e ' X Sl all 79% 8 \

< Connections
Wi-Fi

Wi-Fi Calling
Bluetooth

NFC and contactless payments
Flight mode

SIM manager
Mobile networks
Data usage

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Q

when you return

( 08:06 B % © »

< SIM manager

Mobile data

SIM1
inknow
GHOST eSIM
£23 Mobilkem (Liechstein) AG
Add eSIM
Pre

iy Android

&=l 57%a \




Androad:

If you are not able to connect to the Internet, you may need to update your APN settings.
Setting the APN to "globaldata” ensures your device connects to the right network.

On your Device: Go to Settings > Connections
> Maobile Networks > Access Point Names
(APN).

Each APN on the list will have a name, and
the APN address below it.

If no options include the APN globaldata,
click on Add. Tap on Name and label it esim
then tap APN and label it globaldata (no

capital letters and no spaces).

Please ensure the globaldata option is
selected if it is already listed.

Then Tap on the back arrow or Save,
depending on your device, and select the APN
with the Name esim and the APN globaldata.

Tap on the back arrow or Save, depending on
your device and exit settings.

/

14:30 & SO

< Mobile networks

-Dalls.s rlo.aming. .

Vl-:-)LTE r!:élts KR eSIM .
Network ntnode SIM 1

Metwork mode GHQST eSIM

Access Point Names

Network operators

N Fal® 22%8

y

1433 P A 5 » & Falal 21%8 \

< Access Point Names Add

FL1 DATA
esim

FL1 MMS

1 SimM i@ GHOST eSIM

’

1432 M A S »
< Edit access point

fhee
e
s
e
.Use_rﬂr.rame
.F'a_s?ward
el
o
MMS proxy

MMS port

& F ol 21%8

y

iy Android

I3 A TS &=l il 21%8 \
< Access Point Names Add i
FL1 DATA
ES?I’I.'I
FL1 MMS
Telecom Liechtenstein xcap |
|
ims :
T SiM 2! GHOST eSIM |
J

Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.



G Pixel
Important!

Once your eSIM is installed, it's ready for use. If you haven’t reached your destination yet, simply deactivate it until you do.

You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.

To Deactivate:

11:45 i 11:46 vi 2:24 vl 2:21 il
N Q, Search Settings € & 2
e Go to Settings >
Google .
Network & Internet > G Joode Network & internet SIMs SIMs
SIMS- ~ Network & internet @ [ntemet Normal SIM \i} Normal SIM O
: Mobile, Wi-Fi, hotspot
: SIMs @ GHOST eSIM D) @ GHOST eSIM @)
= Connected devices s — =
« Ensure your eSIM is G g ommected
switched off. - 4 Airplane mode °
. Assistant, recent apps, default apps -
Hotspot & tetherin
® off P ne + Add SIM
Notifications
= A
 Switch your Normal SIM R p—— o Datasaver
off
on and ensure Maobile 4 Sound & vibration Mobile data O
Volume, haptics, Do Not Disturb Access data using mobile network
- - - VPN
Data is switched on. _
» Display & touch
Dark theme, font size, touch Private DNS
Automatic
- @ Wallpaper & style
When you arrlve at your Colors, themed icons, app grid Adaptive connectivity
destination activate it e
= 20%, USe(] ————— Troubleshoot mahile canpection




G Pixel
Important!

2:44 i 2:44 i 2:45 i

€« < 4
To Rename:
SIMs Connect
Go to Settings > Network & ___
Normal SIM i@ } ‘
Internet > SIMs. Use this SIM (®)
Erase eSIM SIM label and color
Select the eSIM you wish to @ Connect @
. o GHOST eSIM
Edlt- + AddSiM Color (used by compatible apps)
@ Furple
Tap the pencil icon.

Rename the eSIM.

Tap Save.




=) (]k

your eSIM

Reminder! Activate your eSIM only when you arrive at your destination.

e Go to Settings >
Network & Internet >
SIMs.

e Select the eSIM you
wish to activate and
toggle the eSIM to on.

 Ensure Data Roaming
is switched on.

11:45

Q, Search Settings

G Google

Services & preferences

Network & internet
Maobile, Wi-Fi, hotspot

)

nnect evi
Gi Connected devices
Bluetooth, pairing

2 APPS

Assistant, recent apps, default apps

a Notifications

Notification history, conversations

Sound & vibration

Volume, haptics, Do Not Disturb

m Display & touch

Dark theme, font size, touch

@ Wallpaper & style

Calors, themed icons, app grid

Storage
205 USe] - mm——

vi

1144

Network & internet

® Internet
SIMs
Data eSim, Connect
4 Airplane mode
® Hotspot & tethering
Data Saver
3
(" Off
oo VPN
None
Private DNS

Automatic

Adaptive connectivity

Troubleshoot mohile cagpection

2:24

SIMs

GHOST eSIM

Normal SIM

+ AddSIM

Mobile data

Mobile data

Access dat 1 mobile network

Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.
Still no connection? Check the troubleshooting steps.

¥

G Pixel
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Go to Settings > Network &
Internet > SIMs.

Turn off your KnowRoaming
eSIM.

Toggle on your Normal SIM.

Ensure Mobile Data is
switched on.

11:45

when you return

vi

Q Search Settings

G

)

Google

Services & preferences

Network & internet
Mobile, Wi-Fi, hotspot

Connected devices
Bluetooth, pairing

... Apps

Assistant, recent apps, default apps

Notifications

Notification histary, conversations

Sound & vibration

Volume, haptics, Do Not Disturb

Display & touch

Dark theme, font size, touch

Wallpaper & style

Colors, themed icons, app grid

Storage
20% used =SSt —

11:46

Network & internet

® Internet

SIMs

Data eSim, Connect
4 Airplane mode

® E?tspot & tethering

o) Data Saver

off
= VPN
None
Private DNS

Automatic

Adaptive connectivity

On

Troubleshoot mahile canpection

2:24

SIMs

Normal SIM

@ GHOST eSIM

+ AddSIM

vl

221

SIMs

Normal SIM

@ GHOST eSIM

+ Add SIM

Mobile data

Mobile data

Access data using mobile network

G Pixel

®




G Pixel
Pixel:

If you are not able to connect to the Internet, you may need to update your APN settings. Setting the APN to "globaldata"” ensures your
device connects to the right network.

On your Device: Go to Settings >
Network & Internet > SIMs. Ensure the
eSIM you want to update is toggled to

oz oun ou oun oun
on and tap on the eSIM. Scroll down to ¢ ¢ GHOST eSIM 7 « - . : ¢ +
Access point Names Preferred network type

SIS APNs Edit access point APNs
Each APN on the list will have a name, @ Normal SIM @ iedesst- At o internet o
and the APN address below it. . | "

£ GHOST eSIM (@ O globaldata ©)
If no options include the APN -2 enn e ®©
globaldata, click on the + or Add. Tap s e ke
on Name and label it esim then tap Automatically select network @D
APN and label it globaldata (no capital
letters and no spaces). R ®

Allow 2G

Please ensure the globaldata option is @
selected if it is already listed. E """"" N R

Tap on Save and ensure the globaldata
APN is selected.

224

Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.



\ That's

\ You’re ready to explore the world with seamless

\ connectivity from your .
ESIM Need help? Contact Our 24/7 Support Team: Contact our Support Team via WhatsApp.
See our Support Section on our Website for Contact our Support Team via our Contact Form.
FAQs.
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https://www.getghost.boo/contact
https://www.getghost.boo/support
https://www.getghost.boo/support
https://www.getghost.boo/support
https://www.getghost.boo/support
https://api.whatsapp.com/send?phone=27600201051
https://api.whatsapp.com/send?phone=27600201051
https://api.whatsapp.com/send?phone=27600201051
https://api.whatsapp.com/send?phone=27600201051
https://www.getghost.boo/contact
https://www.getghost.boo/contact
https://www.getghost.boo/contact
https://www.getghost.boo/contact

	How to install your GHOST eSIM
	Stay connected when you land.
	We recommend you install your eSIM before you travel and activate it on arrival.  Follow this quick guide for step-by-step instructions.
	Just days away from departure?
	Install Now
	Have you just arrived at your destination?

	Activate on iOS
	Activate on Android
	Activate on Pixel

	QR Code Installation
	QR Code Installation
	IOS: Important!
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Ensure your eSIM is switched off.
	Ensure Mobile Data is set to your normal SIM.
	When you arrive at your destination activate it again.
	In order to easily identify your eSIM, you may want to rename it.
	To Rename your eSIM:
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Tap on the eSIM you wish to rename
	Tap the eSIM at Mobile Plan Label
	Scroll to and tap on Custom Label to rename it
	Tap Done.

	IOS: Activate your eSIM
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Under SIMs, select the eSIM you wish to activate and toggle Turn On This Line to on.
	Go back to Settings > Mobile Service > Scroll to the SIMs section.
	Select your eSIM and ensure Data Roaming is set to on.
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps. *If it displays eSIM “activating”, please wait for it to complete.


	IOS: Turn off your eSIM when you return
	Go to Settings > Mobile Service > Scroll to the SIMs section.
	Select the eSIM you wish to deactivate and toggle Turn On This Line to off.
	Go back to Settings > Mobile Service > Scroll to the SIMs section.
	Switch it back to your local SIM.
	Ensure your mobile data is correctly set to your local SIM.

	IOS: Troubleshooting
	If you are not able to connect to the internet, you may need to update your APN settings.   Setting the APN to "globaldata" ensures your device connects to the right network.
	Go to Settings on your device then Mobile Service.
	Select your eSIM under SIMs.
	Go to Mobile Data Network.
	Under Mobile Data, change the APN to globaldata (all lower case, all one word and no space before or after.)
	Leave the other fields blank.
	Attempt to access the Internet to verify connection.
	Turn airplane mode on for 30 seconds, and then off and then wait two minutes and retry.
	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.

	Android

	Android: Important!
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Connections > SIM Manager.
	Ensure your eSIM is switched off.
	Ensure Mobile Data is set to your normal SIM.
	When you arrive at your destination activate it again.
	In order to easily identify your eSIM, you may want to rename it.
	To Rename your eSIM:
	Go to Settings > Connections > SIM Manager.
	Tap the eSIM you wish to edit.
	Tap on Name and name it “KR eSIM” or similar.
	Tap Done.

	Android: Activate your eSIM
	Android
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to your Settings > Connections  >   SIM manager.
	Select the eSIM you wish to activate and toggle it on.
	Select Mobile Data and set it to your eSIM.
	Go back to Settings > Connections. Then Mobile Networks.
	Ensure Data Roaming is turned on.
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps.

	Android

	Android: Turn off when you return
	On your Device: Go to Settings and tap on Connections.
	Tap on SIM manager.
	Under eSIMs, toggle your KnowRoaming eSIM off.
	Tap on Mobile Data, switch it back to your local SIM, and ensure your mobile data is correctly set to your local SIM.
	Android

	Android: Troubleshooting
	If you are not able to connect to the Internet, you may need to update your APN settings.  Setting the APN to "globaldata" ensures your device connects to the right network.
	On your Device: Go to Settings  > Connections >  Mobile Networks > Access Point Names (APN).
	Each APN on the list will have a name, and the APN address below it.
	If no options include the APN globaldata, click on Add. Tap on Name and label it esim then tap APN and label it globaldata (no capital letters and no spaces).
	Please ensure the globaldata option is selected if it is already listed.
	Then Tap on the back arrow or Save, depending on your device, and select the APN with the Name esim and the APN globaldata.
	Tap on the back arrow or Save, depending on your device and exit settings.
	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.


	Pixel: Important!
	Pixel
	Once your eSIM is installed, it’s ready for use.  If you haven’t reached your destination yet, simply deactivate it until you do. You may get a message that eSIM activation failed if you are not in a destination supported by your eSIM.
	To Deactivate:
	Go to Settings > Network & Internet > SIMs.
	Ensure your eSIM is switched off.
	Switch your Normal SIM on and ensure Mobile Data is switched on.
	When you arrive at your destination activate it again.


	Pixel: Important!
	To Rename:
	Go to Settings > Network & Internet > SIMs.
	Select the eSIM you wish to edit.
	Tap the pencil icon.
	Rename the eSIM.
	Tap Save.
	Pixel

	Pixel: Activate your eSIM
	Pixel
	Reminder! Activate your eSIM only when you arrive at your destination.
	Go to Settings > Network & Internet > SIMs.
	Select the eSIM you wish to activate and toggle the eSIM to on.
	Ensure Data Roaming is switched on.
	Give your device time to connect. If it doesn’t, switch to airplane mode for 30 seconds, then turn it off.  Still no connection? Check the troubleshooting steps.

	Pixel

	Pixel: Turn off when you return
	Go to Settings > Network & Internet > SIMs.
	Turn off your KnowRoaming eSIM.
	Toggle on your Normal SIM.
	Ensure Mobile Data is switched on.
	Pixel

	Pixel: Troubleshooting
	If you are not able to connect to the Internet, you may need to update your APN settings.  Setting the APN to "globaldata" ensures your device connects to the right network.
	On your Device: Go to Settings > Network & Internet > SIMs. Ensure the eSIM you want to update is toggled to on and tap on the eSIM. Scroll down to Access point Names
	Each APN on the list will have a name, and the APN address below it.
	If no options include the APN globaldata, click on the + or Add. Tap on Name and label it esim then tap APN and label it globaldata (no capital letters and no spaces).
	Please ensure the globaldata option is selected if it is already listed.
	Tap on Save and ensure the globaldata APN is selected.

	Still not working? Your phone may be network locked. Please contact your home network provider for assistance in unlocking you device.

	That’s It!
	You’re ready to explore the world with seamless connectivity from your GHOST eSIM.


